Are your claims benefiting from the right clinical intervention and
guidance at the right time?
ESIS Clinical Resource Nurses are embedded in our claim protocol to provide insights
and recommendations at no extra cost.

A second trip to the emergency room. Too many physical therapy
visits without commensurate improvement. An opioid prescription
from a non-network provider.
These and hundreds of other events in a claim can signal a need for
intervention to ensure that an injured worker is – and stays – on the
best path to recovery.
At intake and throughout the life of the claim, our Clinical Resource
Nurses receive alerts for claims that may benefit from additional
medical review and guidance. Their expert assessment and
recommendations help our adjusters:
•
•
•
•

Better understand the medical component of a claim and
when a different approach may drive a better outcome
Manage timely, targeted interventions that can help avoid
unnecessary or ineffective care
Proactively leverage the right resources at the right time to
improve outcomes and manage costs
Speed an injured employee’s recovery and return-to-work

We provide this service at no additional fee to ensure that each
claim benefits from our unique fusion of claims management and
medical expertise.

The material presented herein is not intended to provide legal or other expert advice as to any of the subjects mentioned, but rather
is presented for general information only. You should consult knowledgeable legal counsel or other knowledgeable experts as to any
legal or technical questions you may have. ESIS® , Inc., a Chubb company, provides claim and risk management services to a wide
variety of commercial clients. ESIS’ innovative best-in-class approach to program design, integration, and achievement of results
aligns with the needs and expectations of our clients’ unique risk management needs. With more than 65 years of experience, and
offerings in both the U.S. and globally, ESIS provides one of the industry’s broadest selections of risk management solutions
covering both pre- and post-loss services. For more information, visit us at www.esis.com and www.chubb.com.

Bringing together
claim management
and medical
expertise on every
claim.
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