
ESIS’ Construction Practice
Risk Management Services  
for Contractors

ESIS’ Construction Practice offers fully 
customized claims and risk management 
services for contractor practice programs, 
including construction managers,  
general contractors and specialty 
contractors. At ESIS, we take a holistic 
approach to help you achieve the best 
possible outcomes.

Our highly experienced team will work 
collaboratively with you to implement  
an exceptional claims management program 
as well as a full range of consulting services 
to assess and avoid construction-related risk.

Our Approach

Dedicated Construction Expertise 

ESIS’ Construction Practice focuses 
exclusively on construction risks.  
Our team understands construction  
risks and has the knowledge and skill to 
develop effective solutions.

Flexible Solutions & Superior Service

We work collaboratively with you to develop 
a customized program that meets your 
needs, and we are committed to delivering 
exceptional service.

Focus on Safety

Our Our risk control and safety consultants 
will work proactively with your safety team 
to help assess risks and recommend 
measures you can take to help protect your 
workers from injury.

Efficient & Effective Claims Management

ESIS’ claims and medical management 
professionals are dedicated to the needs  
of your injured workers. We can help you 
structure an environment where injuries are 
treated promptly and workers are returned 
to the job as early as possible.

Continual Improvement

ESIS offers extensive analytic and reporting 
capabilities to measure performance,  
detect beneficial and adverse trends, and 
identify opportunities for improvement.  
We then work with you to apply best 
practices in an ongoing effort to achieve 
better program performance.



Construction  
Risk Management Services

At ESIS, we have the right people,  
products and tools to effectively manage 
construction-related workers compensation, 
general liability, and auto liability claims and 
help you better control construction risks 
and losses.

Specialized Construction Team

• Construction client service managers

• National construction claim coordinator

• Dedicated construction claims teams

• National construction legal panel

• Credentialed health, safety,  
and environmental consultants

Comprehensive Claims Services

• Specialized claim handling

 — United States Longshore and Harbor 
Workers Compensation Act (USL&H)

 — Defense Base Act (DBA)

• Construction defect

• General liability only wraps

• Rapid response program

• State-specific specialty,  
e.g. New York Labor Law

• Medical cost containment

• Catastrophe services

• Crisis management

• Global claims capabilities

• Recovery services

• Industry-specific return-to-work  
(RTW) programs

• Experienced coordination with  
on-site medical trailers/facilities

Risk Control and  
Safety Consulting Services

• Full-time and part-time consultants

• Implementation and auditing  
of HSE programs

• Pre-construction planning

• Job hazard analysis

• Jobsite surveys

• Tower/mobile crane training

• Rigger/signalperson training

• OSHA 1926 10/30 hour training

• Supervisor and task-specific training

• OSHA VPP assistance

• Insurance loss control evaluations

• Workplace safety perception surveys

• Track and trend recommendations

• Environmental consulting  
and engineering

• Ergonomic evaluations

• Transportation and fleet services

• Certified Industrial Hygienist  
(CIH) consultation

• ESIS AIHA-accredited industrial  
hygiene laboratory

• Program audits

Sophisticated Tools & Resources

• Innovative technology, including  
Global RiskAdvantage®, our proprietary 
risk management information system

• Crisis management services to minimize 
the negative impact on your project and 
your organization’s image, reputation, and 
ability to do business

• Strategic consulting services that use  
data analytics and predictive modeling  
to benchmark performance and identify 
opportunities for improvement

Contact Us

ESIS’ Construction Practice

Kevin Crossan  
Vice President  
ESIS Construction Practice Leader  
M 610.888.8387  
kevin.crossan@esis.com

Aldo Guerrero 
Senior Vice President  
Head of Sales  
M 617.750.8282  
aldo.guerrero@esis.com

ESIS®, Inc., a Chubb company, provides claim and risk management services to a wide variety of commercial clients. ESIS’ innovative best-in-class approach to program design, integration, and 
achievement of results aligns with the needs and expectations of our clients’ unique risk management needs. ESIS has more than 70 years of claims and risk management experience, and with 
offerings in both the U.S. and globally, ESIS provides one of the industry’s broadest selections of risk management solutions covering both pre- and post-loss services. For more information,  
visit us at www.esis.com and www.chubb.com.
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