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News Release

ESIS Appoints Eric Burtis Senior Vice President of Field Claims

WHITEHOUSE STATION, NJ, June 18, 2020—Eric Burtis has been appointed
Senior Vice President of Field Claims for ESIS, a Chubb Company, and a leading thirdparty claims administrator (TPA).
In this role, Mr. Burtis will oversee the management of ESIS field claim offices
nationwide. He will be responsible for strategic thought leadership, execution excellence,
driving innovation and data driven initiatives to support client needs, as well as talent
acquisition and development. He will be based in Overland Park, KS, and will report to
Ms. Sherman.
“Claims excellence and exceptional service are key differentiators for ESIS,” said Leigh
Anne Sherman, President, ESIS. “Eric’s deep claims expertise, commitment to
developing high-performing teams, and strong engagement with our clients will continue
to drive our ability to deliver tailored claims and risk management solutions that reduce
our clients’ total cost of risk.”
Mr. Burtis has more than 20 years of claims management experience. Most recently he
led claims operations in ESIS’ Overland Park, KS, Sunrise, FL, and Wilmington, DE,
oﬃces. He serves on the executive committee of the ESIS Women of Impact mentoring
and professional development program.
Prior to joining ESIS, Mr. Burtis worked for a national insurance carrier in a variety of
roles with increasing responsibility. His tenure included ﬁeld liability, auto property
damage, regulatory aﬀairs, and national strategy.
Mr. Burtis holds a bachelor’s degree in communications from the University of Kansas.
About ESIS, A Chubb Company
ESIS, Inc., provides claim and risk management services to a wide variety of commercial
clients. Our innovative best-in-class approach to program design, integration, and
achievement of results aligns with the needs and expectations of our clients' unique risk
management needs. With more than 66 years of experience and offerings in both the U.S.
and globally, ESIS provides one of the industry's broadest selections of risk management
solutions covering both pre- and post-loss services.
About Chubb
Chubb is the world's largest publicly traded property and casualty insurance company.
With operations in 54 countries and territories, Chubb provides commercial and
personal property and casualty insurance, personal accident and supplemental health
insurance, reinsurance and life insurance to a diverse group of clients. As an
underwriting company, we assess, assume and manage risk with insight and
discipline. We service and pay our claims fairly and promptly. The company is also
defined by its extensive product and service offerings, broad distribution capabilities,
exceptional financial strength and local operations globally. Parent company Chubb
Limited is listed on the New York Stock Exchange (NYSE: CB) and is a component of the

S&P 500 index. Chubb maintains executive offices in Zurich, New York, London, Paris
and other locations, and employs approximately 31,000 people worldwide. Additional
information can be found at: chubb.com.
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